
0. Update your inventory on Chairish
Make sure all your items are uploaded to Chairish with the most competitive reserve discounts possible. 

1. We'll select items for auction
Our Chairish Auctions team will review your Chairish inventory and select items we believe have the best chance 
of selling at auction. We’ll start with pieces that have been on Chairish for 30+ days and prioritize items with the 
highest reserve.   

Once we’ve selected items to sell at auction, you’ll receive an email notification from our team letting you know 
which item(s) were selected. After these items are selected for auction, they should not be available to be sold 
anywhere else. We will pull these items off of Chairish.com for you.  

2. Finalize your auction reserves
If your items are selected for auction, you’ll have 24 hours to let us know if you’d like to reduce the auction reserve 
for any items. Remember, items that sell at auction are not subject to a commission so you can likely reduce the 
reserve even more than what you have selected in Chairish. 

3. Your items go to auction
Items are put into auctions weekly and are available for bidding for about two weeks. During this time, your items 
will not be available to sell on Chairish and should not be available to sell elsewhere.  

4. Items are sold or are relisted on Chairish
If an item is sold, you'll receive an email notification so you can prepare the item for shipping based on the 
shipping method you’ve selected on Chairish. After the buyer receives the item, you’ll be paid out following the 
normal Chairish payout schedule. 

If an item did not sell at auction, it will be made available in Chairish again within a couple days. 

Need more help? 
Email us at support@chairish.com 

Please reference the Chairish Auctions help article for 
additional information. 

https://support.chairish.com/hc/en-us/articles/4731110083863-Seller-Responsibilities-by-Shipping-Method
https://support.chairish.com/hc/en-us/articles/115006642708-Seller-Payment-Schedule
mailto:support@chairish.com
https://support.chairish.com/hc/en-us/articles/35193941352343-Chairish-Auctions
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